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Check out our Webinars!
C'i} Our Product and Marketing Teams have worked incredibly hard to put together a large collection of

webinars that you and your organization are bound to find useful. These are available for your
viewing pleasure in our Customer Care knowledgebase.

These webinars can be accessed by typing in "webinars” to the "What do you need help with?"
field. We will continue to add webinars to this page as they become available.

In the event that you are prompted to login to Confluence when you click on the webinar link, you
will want to use the same credentials you used to login to the porial.

Customer Care Portal

Asset\Works Customer Care

Welcome to AssetWorks Customer Care. Submit a request or issue using one of the options below.

Webinars o

Solutions from the knowledge base

Webinars

ReADY Webinars What's New in ReADY Request 9.2.5 Webinar (12/7/2017)
https://assetworks1.wistia.com/medias/8ovalgxinm Introducing ReADY Request Webinar (10/31/2017)
https://assetworks1.wistia.com/medias/xnphfp657) ReADY Space SIG Webinar (8/29/2017)
https://assetworks1.wistia.com/medias/u7bdmzjhm1 AIMHUG Webinar
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2019 Release Schedule

Spring — Summer — Fall

10.0 10.1

April 10 July 17 October 16
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AiM /1Q 9.4

AssetSync: EM Meter Support

AssetSync Review

= Utility Meter Info Utility Type WATER
" Virtual Meter tab/view WATER
Supported Utility
Type
Invoice Method Property
Property Meter Yes
Lise in TUIU Yes
Calculation
Meter Multiplier 1

www.Assetworks.com/IWMS
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AiM /1Q 9.4

AIMCAD Floor Review: enhanced Floor processing

" Additional columns in Error Log

" Hyperlinks for quick error fixing

Region Facility Property Floor Location Work Order

Validation error LIAA ANC- A5102 01
MAC
AcadPlusFloors:Error Code: 6603 Location 1001AR has an active Asset (13789) LIAA ANC- A5102 01 1001AB 13789
MC
AcadPlusFloors:Error Code: 7120 Location 1001AB is on a Phase which is not complete  LIAA AMNC- 25102 01 1001AB UAA19-0003581 001
(UAA19-0003581,/001] MAC

www.Assetworks.com/IWMS
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AiM /1Q 9.4

Technology updates

= BIRT 4.7.0

= Microsoft Edge

www.Assetworks.com/IWMS
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Fall 2018
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AiM /1Q 9.5

Fiscal Year enhancements

= User defined Fiscal Years

Fiscal Years

Fiscal Year . . .
" Reporting in AiM and 1Q

2022 Jul 01, 2021 Jun 30, 2022 NG
2021 Jul 01, 2020 Jun 30, 2021 NG
2020 Jul 01, 2019 Jun 30, 2020 NG
2019 Jul 01, 2018 Jun 30, 2019 Yes

» 2 Filters WO Count by Fiscal Year Actions ¥
2017 Jul 01, 2016

WO Count
0 5,000 10,000 15,000 20,000 25,000 30,000 35,000
2016 Jul 01, 2015
2016 m M

2015 Jul 01, 2014 k mo

5 2017 v
2014 Jul 01, 2013 © s

www.Assetworks.com/IWMS
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AiM /1Q 9.5

Authentication Log

Login Date Tt Authentication Source
| | Mar 24 20190239 PM JCARR Al LOGGED [N
| | Mar22 2019 1133 AM TONYR Headless TIMED OUT Mar 22, 20712 1204 PM
[ | Mar2l 20190352 PM AlMCAD Headless TIMED QUT PMar 21, 20719 0422 PM

" WHO logged in and WHEN
= Session status (ACTIVE, LOGGED OUT, TIMED OUT)

" Logs are ARCHIVED

www.Assetworks.com/IWMS
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AiM /1Q 9.5

User requested enhancements

Active es

335

Mot Complete

Description Location
001 FINE ARTS MUSIC: RM 115: NO POWER TO "
OUTLETS AND ADA DOOR ASSI5T BUTTONS
Mo
Work Queue No
WO r k O rd e r Funding Method Editable Mo
Allow Invoices Mo

= Notes Log/Related Doc icons on Phase

PM Complete fes

Phase Status setup
" Require PM Checkpoints flag

Require PM Checkpoints Yes

www.Assetworks.com/IWMS
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Spring 2019
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AiM /1Q 10.0

Technology Upgrades

=" Open JDK 11
= BIRT 4.8
= AutoCAD 2019

" (1Q) Pentaho 8.1

www.Assetworks.com/IWMS
© 2019 AssetWorks LLC. Proprietary and Confidential.



https://www.assetworks.com/IWMS

AiM /1Q 10.0

Operations & Maintenance

= Added Sequence to Priority/Job Priority o y
" Two new reporting fields added to Category VAINTENANCE

.A.i M — F’rinrity Proactive

Save Cancel

Sequence Priority Description

EMERGENCY EMERGENCY-IMMEDIATE RESPOMSE: POTENTIAL FOR SIGMIFICANT -
DAMAGE TO BUILDING, SYSTEMS AND EQUIPMENT. UNSAFE y
URGENT URGEMT-REQUIRES IMMEDIATE ACTION OR ATTENTION BY OM-SITE
ASSESSMENT. p
EXPEDITED EXPEDITED-MIMOR REPAIRS THAT DO NOT POSE AN IMMEDIATE RISK TO
FACILITIES. p
PLANMNED I PLANMED-WORK THAT 1S SCHEDULED OR PLAMMED IN ADVAMNCE.

www.Assetworks.com/IWMS
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AiM /1Q 10.0

Space & CAD

AiM

Location Type

" AIMCAD Floor Review logic

" New polyline for existing
Location is not a new room

R 020C

User Defined Fields (LOBRY) LOBBY

® Fill Code

Hatch Color

Hatch Pattern

Fill Code C-ORAMGE S0LID

www.Assetworks.com/IWMS
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AiM /1Q 10.0

Lease

11008 ]

Last Edited by JOSH CARR On 03/24/2019 03:45 PM

 Comer Cafd

Contractor [II:-ELTF'. LEASING C'.'.]

DELTA LEASING, LLC

Address Code [ 1 Q ]

Terms ' Q |

www.Assetworks.com/IWMS

© 2019 AssetWorks LLC. Proprietary and Confidential.

S
Institution | o] |
Department | Q |
Organization | Q, |
Lease Administrator | 0003830 Q |

LAVID NORTON

Lease Administrator field
added to Payable &
Receivable Leases
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AiM /1Q 10.0

Global enhancements

New login
screen
with new
logo

www.Assetworks.com/IWMS

AssetWORKS

www_assetworks.com/iwms

AilV

Enterprise IWMS

User Name JCARR

Copyright 2015, AssetWworks LLC
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AiM /1Q 10.0

Global enhancements

Type Purchase Receive

Flag to require Delivered To on Delivered To 012345
Disbursement

|OSH CARR

Total

178 PURCHASE DISBEURSEMENT - REQUIRE DELIVERED T

www.Assetworks.com/IWMS
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AiM /1Q 10.0

Future functionality

WorkDesk Flags on Users Security

Universal Access Mo ¥

Default Search
Detault Area Operations & Maintenance Y

Classic View Mo W
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