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The MtM goal is: 
Meaningful, 
persona-based 
metrics across all 
IWMS pillars, out-
of-box in AiM.
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The AiM Integrated Workplace Management System
5 Key Components (i.e., “Pillars”) of an IWMS
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Management

Content / Document Management

Embedded Business Intelligence (AiM IQ)

100% Web-Based Solution
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The AiM Integrated Workplace Management System
The complete end-to-end facilities management solution for the public sector

Embedded Business 
Intelligence (AiM IQ)
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and 
Maintenance

Capital 
Planning
and Project 
Management

Space 
Management

Energy 
Management

Real Estate 
and Property 
Management

Self-Service for 
Your Customers

Role-Based Apps for 
Your Mobile Workers

Enterprise IWMS for 
Facility Management
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Easy to Use Impactful Flexible Fast!

Supports StandardsEasy to Maintain

A Metric Design for AiM
Focused on the you, and a tool for your team.
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60 Metrics
The MtM CAB delivered.

Space
Management

Real Estate
and Property
Management

Operations and 
Maintenance

Capital Planning
and Project

Management

Energy
Management

• 8 REPM
• 8 Asset

• 5 Space • 23 WM
• 4 PM

• 9 CPPM • 3 Energy
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Metric: Total Cost per Square Foot
Standalone and Drilldown.

Figure 1. Configurable Chip metric.

Figure 2. Drilldown sequence.
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Configuration Panel
O&M Cost per Square Foot

Figure 3. Configuration Panel (example: O&M Cost Category).

DESIGN

https://www.assetworks.com/IWMS


www.Assetworks.com/IWMS

© 2019 AssetWorks LLC. Proprietary and Confidential.

Total Cost per SQFT (Mockup)
Chip metric
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Total Cost Per SQFT
Property Portfolio
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Total Cost Per SQFT
Property
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Total Cost Per SQFT
Property Portfolio
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Total Cost Per SQFT
Cost Category
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Total Cost Per SQFT
O&M (Cost Category)
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Total Cost Per SQFT
Service Calls (O&M Cost Item)
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Total Cost Per SQFT
Service Calls (O&M Cost Item)
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O&M Cost per SQFT REST API
REST API
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O&M Cost per Square Foot REST API
URL for metric data

REST API

API Features
• All data access of metric.
• All configuration of metric.
• Flexible data visualization.
• Authentication
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O&M Cost per Square Foot REST API
Costs by Work Category (Power BI)

REST API
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Metrics in AiM
AiM WorkDesk

Figure 4. Prototype for AiM WorkDesk with metrics.
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Thank You!
lee.harding@assetworks.com


