Public Notice: Failure to Submit Service Line Notice Certification Form

IMPORTANT INFORMATION ABOUT
YOUR DRINKING WATER

Reporting Requirements Not Met for University of Illinois Urbana-Champaign
Public Water System

Our water system violated a drinking water standard over the past year. Even though this was
not an emergency, as our customers,users, you have a right to know what happened and what
we did to correct the situation.

The University of Illinois Urbana-Champaign public water supply failed to submit the Service
Line Notice Certification form to IEPA. A Service Line notice was required to be sent to all cus-
tomers with a Lead, Galvanized Requiring Replacement, or Unknown service line. Then a form
certifying those letters had been sent was required to be submitted to IEPA. Failure to submit
the Service Line Motice Certification form by July 1, 2025 has resulted in a reporting violation.

What should I do?
There is nothing you need to do at this time.

What happened? What is being done?
This report meets the corrective action requirements.

This is not an emergency. If it had been, you would have been notified immediately. The
required Service Line notice was sent to all customers with unknown service line types on Octo-
ber 27, 2025, If you did not receive this notice, your service line has been positively identified
and is neither lead nor galvanized requiring replacement.

The required certification form was mailed to IEPA on October 30, 2025 to bring the system
back into compliance.

For more information, please contact Safety & Compliance at 217-265-9828 or via
email at ecs@illinois.edu.

Infants and children who drink water containing lead in excess of the action level could expe-
rience delays in their physical or mental development. Children could show slight deficits in
attention span and learning abilities.

Please share this information with all the other people who drink this water,
especially those who may not have received this notice directly (for example,
people in apartments, nursing homes, schools, and businesses.) You can do this
by posting this notice in a public place or distributing copies by hand or mail.
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